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INVESTOR IN PEOPLE

Richfords

In-Plant & Equipment Maintenance Technician
M5 Depot (Tiverton / Cullompton)

Important member of the technical team, well
connected with our values, a specialist in the in plant
work — specifically working on the restoration of
customers contents items and maintaining our
equipment and stock levels.

Successful people in this role have previously been in the military, in
the building trades, from general industry, motor mechanical trade,
retail, healthcare, education or from the fire service.

This role is very varied and potentially offers a fair amount of
flexibility with work meeting the demands of the business — we will
look to guarantee you a certain number of hours per week, typically
between 18-30 hrs.

This role suits a person who really enjoys day-to-day variety, with few
days the same. A person who enjoys being part of a team providing
practical assistance to our team of Technicians working on behalf of
people affected by sudden events. This role will suit a person who is
motivated to support others through quality driven and efficient
actions.

The specific duties will include undertaking site removals and
redeliveries of contents items affected by fires or floods; detailed
cleaning of these items so they can be restored to the pre-incident
condition; careful packing and inventorying of said items; using a
variety of IT applications to track progress and update project
stakeholders accordingly; cleaning and PAT testing of our plant
machinery and undertaking the appropriate repairs where required;
managing our kits and consumables stock levels.

The key skills / behaviours needed for this role are a real connection
with our company values; a real eye for attention to detail and the
ability to quality check your own work; a real drive for efficiency and
organisation; a good team player and you need to be a person who is
willing to learn and develop yourself in line with the company’s
missions.

We will provide a variety of training methods using different methods
to make it easy for you to learn.

How much you will earn per year will depend on the annual hours
you agree to work but will be somewhere between £8 per hour and
£9 per hour.



